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0. General Status
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1. IT Master Plan
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2. IT Risk Management
System
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3. Information Security
Management
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4. Service Desk, Service
Level Agreement, Incident
and Problem Management

AM930 service desk M sUszme SLA
TuGasiiddnyasneiadmiugldssuu IT
fISZ“UULﬁU‘EI'E]Qa IT Activity and Incident
Report and Monitoring

Uszma SLA fishdyldasunndums
U3M5 (Hardware, Software, Network,
Data Service, New Requirement) el QI
Tuszuu Incident uag Activity
Monitoring #10A7 95% ﬂaQLwﬁlmiiﬁ

(BSNANTTUIUMSIAMS Incident o
Problem Management

il SLA figennagastuiamswan finaln
MsUszdiunsleusns Service Desk
wazNaMS AUSMSaY SLA 1huams
Usziin nldSuauawuims fighuiiu
UM PDCA aehadaiiiaagldszuud
ANuRanwalaznn

5. Clinical Data Quality
Control
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Structured Data in database (Not
Scanned Record)
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6. Software Development
Quality Control (if available)
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7. Capacity Management and
Change Management
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